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	Frequently Asked Questions
	Process Flow Scenarios


						
							CALL US

							1800 88 2020 or 03 7953 2000

						


					
OPERATING HOURS

						
						Monday - Friday

						9:00am - 5:00pm

						
						Closed during weekends and public holidays
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						At Honda, your safety is
always our top priority

						
							As a precautionary measure, Honda Malaysia is offering FREE replacements on front airbags and other selected affected components.

						
						Does your vehicle require a Product Update?

						Check your vehicle
						If you are an owner of a reconditioned model,
kindly visit any of our Honda Authorised Dealers for further assistance.
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							AFFECTED PARTS:
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							Please confirm the status of your vehicle using the Vehicle Identification Number (VIN / CHASSIS Number).

							Check your vehicle
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								Status

							

							
								Your vehicle with Vehicle Identification Number : PMHFD26306D402170 does not require any replacement.

If you need further clarification, please call Honda’s Toll Free number at 1-800-88-2020 or visit any,
 Honda Authorised Dealer.

								Back to main
								Try another VIN
								[image: ]  


							

						

						
							
								Locate VIN / CHASSIS Number

								CLOSE X
							

							
								VIN or chassis number is available on the JPJ Registration Card, Service Booklet or Body of Vehicle.

								
								

							

						

						
							What is your Vehicle Identification Number
(VIN / CHASSIS Number) ?

							VIN / CHASSIS NUMBER 

							
		                        
		                        	
		                        

		                        
		                    

							I don’t know my VIN / CHASSIS number
						

					

					
						
							
							
								CAR MODEL

								Honda Accord

								..car year make..

							

							
								VIN NUMBER

								XXX

							

							
								
									
										Your vehicle requires 3 Product Update(s).
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										Always committed to efficiently assist you

										Our database is updated every week so that we’re always on top of things.

If you need further clarification, please call Honda’s Toll Free number at 1-800-88-2020, or visit any Honda Authorised dealer.

									

								

							

						

					

					
						
							Which dealer do you prefer for
your vehicle’s Product Update?

							SELECT DEALER

							Select Dealer
Accord Auto Sdn Bhd (Service)
Actmar Sdn Bhd (Service)
Angkasa Motor (Service)
Autoworld Asia (Service)
Banting Star Sdn Bhd (Service)
Belux Auto Sdn Bhd (Service)
Botanic Auto Mall (Service)
Elmina Motors Sdn Bhd
G-Mart Autoworld (Service)
Global Amity Sdn Bhd (Service)
HZN Cars Express (Service)
HZN Cars Sdn. Bhd. (Service)
Imavest S/B (Service)
Kah Mo Chan Sow Lin (Service)
Kah Motor Co-Selayang(Service)
Kah Motor Puchong (Service)
Kowamas Edar Sdn Bhd
MH Pres Auto Sdn Bhd (Service)
MJ Motors Sdn Bhd (Service)
MJN Auto Sdn Bhd
Multipac Motor (Service)
New Era Sales (M) - Service
Peringgit Sri (Eq.P) - Service
Peringgit Sri Auto (Kinrara) - Services
Peringgit Sri Auto (Service)
SAG Ultimate Sdn Bhd (Service)
Shared Auto Cars (Service)
Sri Utama Auto (Service)
Sri Utama Express (Service)
Sumber Auto Edaran (Service)
Tanjung Balai Auto (Service)
Tenaga Setia (Service)
The Millennium Auto(Service)
Tiong Nam Motor (Service)
USJ Car Express (Service)
Weststar Auto (Service)
Ban Chu Bee (Service)
Chuan Thye - Service
Eastern Automobile (Service)
Edaran Kemaman (Service)
Edaran Tanamera (Service)
Honhin Auto Credit (Service)
Macinda Auto Sdn. Bhd. (Srvc)
Sendang Motor (Service)
Syarikat Tan Eng Ann Sdn.Bhd.
Boon Siew (Service)
Heng Ho Hing (Service)
Jimisar Corp (Service)
Jimisar Motor (Service)
Jimisar Samarahan (Service)
Kemena Auto (Service)
NJ Autoworld Sdn Bhd (Service)
Northmont Capital (Service)
Syarikat Labuan Auto (Service)
SYK RW Motor Sdn. Bhd.
Vermillion Autohous Sdn. Bhd.
Weemaju Automotive (Service)
Weemaju Sabah (Lahad Datu) (Service)
Weemaju Sabah Sdn Bhd(Service)
Ban Hoe Seng (Service)
Delima Kinta (Service)
Formula Venture (Service)
JM Motor Services Sdn Bhd
JM Motor Venture (Service)
Kah Motor Ipoh (Service)
Kah Motor Penang (Service)
Lee Motor Alor Setar (Service)
Lee Motor Sg. Petani (Service)
Magna Speed (Service)
Motoria Sdn. Bhd. (Service)
Tian Siang Auto (Intan) (Svc)
Tian Siang Auto Malim (Svc)
Tian Siang Ipoh (Service)
Tian Siang Manjung (Service)
Vimal Auto (Service)
Vivahill Auto (Service)
Yooi Car (Service)
Dealer Name
Ban Lee Heng (Melaka) Service
Ban Lee Heng (Seremban)Service
Global Amity Nilai (Service)
Greater Tampin Oto (Services)
Haslita Motor Sdn Bhd(Service)
Iptimas Motor (Service)
Kah Motor Cheng (Melaka) Service
Kah Motor Co (Melaka) Service
Kah Motor Tebrau (Service)
Km Lim Motor Sdn Bhd (Service)
Sutera Auto Sdn Bhd (Service)
Tay Auto Service (Service)
Unite Automobile (Service)
Wang Loo Kota Tinggi (Service)
Wang Loo Motor (JB) (Service)
Wang Loo Motor (Service)
Wanija Classic (M) Service
Yong Ming Motor (Service)
Yong Ming Motor Pasir Gudang (Service)


							View all dealers and stock list
							
								

							

						

					

					
						
							We’ll contact you soon
to schedule your appointment

							Kindly provide us your contact details and we’ll reach you within 3 working days to schedule an appointment for your vehicle’s Product Update at your selected dealer.

							Selected dealer: 

									
								FULL NAME AS PER IC 
	          
				              	
				              	CONTACT NUMBER 

				              	
				              	EMAIL 

				              	
					            

				               	
				          	

			          	

					

					
						
							[image: ]
							Thank you.

							Your request ..enter ticket number.. has been submitted successfully. We’ll contact you within 3 working days.

							

							If you need further clarification,
please call Honda’s Toll Free number at 1-800-88-2020, or visit any Honda Authorised dealer.

							
							
								[image: ]Tell your friends:

								
								
							

						

					

				

				
					
						
							STEP 1 / 2

						

						Back
							1

Enter VIN Number
								2

View vehicle status
								3

Preferred dealer
								4

Enter contact details
								5

Request submitted
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						Back To Main
					

				

			
		

		
		
		
		
		
		
		
		

	